
.  שמקורן צד שלישי2011ריכוז ארועי תקלות במהלך , 6הודעה ' נספח א

Cause Effect Mal. Start (GMT) Mal. End (GMT) comments Remarks
Failure 

Endurance
Station

Third Party 

Resp.

Bezeq
Station not working, ALL

18/09/2011 23:00 19/09/2011 09:00
קריסה של כבל מרכזי באזור תל 

אביב
10:00:00  ALL Bezeq

Bezeq
Station not working, ALON

24/03/2011 17:00 28/03/2011 09:35
י טכנאי בזק"החלף מודם ע

, ש"חצה סופ

מוגבל בזק
88:35:00 ALON Bezeq

Local Works Station not working, ALON 29/03/2011 19:00 30/03/2011 09:20 קו מתח ראשי נותק 14:20:00 ALON Electrical

unknown Station not working, ALON 16/05/2011 07:30 16/05/2011 07:55 ping  19.2 אין ל 19.3ל 0:25:00 ALON Bezeq

Electrical Station not working, CSAR 16/01/2011 13:00 16/01/2011 16:00 לפי שלום.  0,0,22 3:00:00 CSAR Electrical

Bezeq Station not working, CSAR 23/03/2011 12:00 23/03/2011 19:00 קריעת כבל, לפי בזק 7:00:00 CSAR Bezeq

Electrical
Station not working, CSAR

15/08/2011 11:00 15/08/2011 13:00
 אבל לא ל 14.3 ל ping. לפי שלום

14.2.
2:00:00 CSAR Electrical

Local Works
Station not working, DRAG

16/02/2011 16:00 23/02/2011 13:55
חשד לקריעת מכוונת של כבל 

במקום

י קו "עיכוב ע

מתח
165:55:00 DRAG Electrical

Electrical Multiple Interruptions, DSEA 07/03/2011 07:00 08/03/2011 12:20 החלף ספק כח מודם בזק 29:20:00 DSEA Electrical

unknown Station not working, ELAT 28/04/2011 12:00 28/04/2011 13:00 72, ping  7.4 אין ל 7.3ל 1:00:00 ELAT Bezeq

Bezeq
Station not working, ELAT

19/06/2011 11:50 19/06/2011 13:00
הייתה מגדרת לתחנה , לפי בזק

חבילה לא נכונה
1:10:00 ELAT Bezeq

Bezeq Station not working, ELAT 18/07/2011 12:00 18/07/2011 13:50 תקלה אזורית בדרום 1:50:00 ELAT Bezeq

unknown Station not working, ELRO 11/08/2011 10:40 11/08/2011 13:00 ping  2.4 אבל לא ל 2.3ל 2:20:00 ELRO Bezeq

Electrical
Station not working, GILB

12/03/2011 16:00 13/03/2011 07:12
קפיצת מתג בלוח חשמל , לפי קובי

ראשי
15:12:00 GILB Electrical

unknown Station not working, GILB 28/05/2011 16:00 29/05/2011 14:00 ping  אין4.3ל  ping 4.4ל 22:00:00 GILB Bezeq

unknown Station not working, GILB 14/06/2011 11:00 14/06/2011 17:00 ping אין .0,60..0 6:00:00 GILB Bezeq

Bezeq Station not working, GILB 10/07/2011 16:00 11/07/2011 03:00 קיים 0..30,0 11:00:00 GILB Bezeq

Bezeq
Multiple Interruptions, GILB

11/07/2011 05:00 11/07/2011 07:00
תקלה כללית משיחה עם קובי שחם 

 קיים79,34. ובזק
2:00:00 GILB Bezeq

Bezeq
Multiple Interruptions, GILB

11/07/2011 08:00 11/07/2011 12:00
תקלה כללית משיחה עם קובי שחם 

 קיים61,0,21,89. ובזק
4:00:00 GILB Bezeq

Bezeq
Multiple Interruptions, GILB

12/07/2011 10:00 12/07/2011 12:00
תקלה כללית משיחה עם קובי 

 קיים43,15. שחם
2:00:00 GILB Bezeq

Electrical
Station not working, GILB

10/08/2011 09:00 10/08/2011 09:41
 אבל לא 4.3 ל ping. לפי קובי שחם

4.4ל 
0:41:00 GILB Electrical

unknown Station not working, KATZ 19/01/2011 09:40 19/01/2011 10:00 66. ping  1.4 אין ל 1.3ל 0:20:00 KATZ Bezeq

Local Works Station not working, KATZ 22/01/2011 14:00 23/01/2011 12:30 .י קבלן מיזוג"נותק כבל מהאנטנה ע 22:30:00 KATZ Enviormental

Electrical Station not working, KATZ 17/03/2011 10:00 18/03/2011 10:00 הפסקת חשמל במוזיאון, לפי יפה 24:00:00 KATZ Electrical

Local Works Station not working, KLHV 30/05/2011 10:40 30/05/2011 11:35 .ברי החליף כבלי חשמל במקום 0:55:00 KLHV Electrical



Local Works
Station not working, KLHV

21/06/2011 05:45 21/06/2011 07:15
הפסקת חשמל יזומה , לפי ברי

לצורך פינוי עץ
1:30:00 KLHV Electrical

Local Works
Station not working, KLHV

02/08/2011 10:50 02/08/2011 12:30
הפסקה יזומה לפי ברי לצורך טיפול 

בתקלה מקומית
1:40:00 KLHV Electrical

Local Works

Station not working, KLHV

08/08/2011 09:31 08/08/2011 11:15

הפסקה יזומה לפי ברי לצורך טיפול 

התחנה חזרה . בתקלה מקומית

לעבוד לפני אך היה צורך ברענון

1:44:00 KLHV Electrical

Local Works

Station not working, KLHV

09/08/2011 11:00 09/08/2011 17:00

הפסקה יזומה לפי ברי לצורך טיפול 

 0,0,0,21,0,60. בתקלה מקומית

קיים

6:00:00 KLHV Electrical

Bezeq Station not working, NRIF 08/02/2011 08:00 08/02/2011 09:02 תקלה כללית באזור, לפי בזק 1:02:00 NRIF Bezeq

Bezeq Station not working, NRIF 08/02/2011 11:00 08/02/2011 12:00 66 1:00:00 NRIF Bezeq

Electrical Station not working, NRIF 05/05/2011 13:00 05/05/2011 15:00 נפילת עמוד חשמל, לפי יהודה 2:00:00 NRIF Electrical

Bezeq Station not working, NRIF 18/07/2011 12:00 18/07/2011 13:50 תקלה אזורית בדרום 1:50:00 NRIF Bezeq

Bezeq Station not working, NRIF 17/08/2011 06:10 17/08/2011 07:08 לפי יהודה 0:58:00 NRIF Bezeq

Bezeq Multiple Interruptions, NRIF 18/08/2011 08:00 18/08/2011 09:00 12קיים . לפי יהודה 1:00:00 NRIF Bezeq

Electrical Station not working, NZRT 15/05/2011 00:00 15/05/2011 11:30 החלף ספק כח 11:30:00 NZRT Electrical

unknown
Station not working, NZRT

19/07/2011 08:07 19/07/2011 08:23
ping  20.4 חלקי מ 20.3ל  

(10.15.115.2)
0:16:00 NZRT Bezeq

Local Works
Station not working, RAMO

15/05/2011 10:00 19/05/2011 07:00
הפסקת חשמל יזומה , לפי סמי ובזק

לצורך עבודות במקום
93:00:00 RAMO Electrical

Enviormental

Station not working, RAMO

22/05/2011 16:00 27/05/2011 18:00

י מזיקים"חוט כרסם ע .0,25..0 . 

 בנוסף הגדרות בזק לא נכונות

 במכשיר11.3בטלינדוס  11.254

גישה מוגבלת 

למקום

122:00:00 RAMO Enviormental 

+Bezeq

Local Works Station not working, RAMO 06/06/2011 05:00 06/06/2011 07:50 לפי סמי, תיקון לקו 2:50:00 RAMO Bezeq

Enviormental
Station not working, RAMO

30/06/2011 15:00 05/07/2011 13:00
. י מזיקים"כבל שנאי כרסם ע

 קיים0,38..0

גישה מוגבלת 

למקום
118:00:00 RAMO Enviormental

unknown Multiple Interruptions, SLOM 10/04/2011 02:00 10/04/2011 10:00 א.חשד להפעלת ל 8:00:00 SLOM RF interference

unknown
Station not working, YOSH

14/02/2011 04:00 14/02/2011 11:25
 ping  15.4 אין ל 15.3ל  

(10.4.20.2)
7:25:00 YOSH Bezeq

unknown Station not working, YOSH 03/04/2011 09:40 03/04/2011 12:00  ping  15.4 אין ל 15.3ל 2:20:00 YOSH Bezeq

unknown Station not working, YRCM 17/05/2011 11:00 18/05/2011 05:15 pingאין  18:15:00 YRCM Bezeq

unknown Station not working, YRCM 15/06/2011 11:00 15/06/2011 13:00 pingאין  2:00:00 YRCM Bezeq

Bezeq Station not working, YRCM 03/07/2011 05:00 03/07/2011 10:40 .בעיה כללית ביישוב 5:40:00 YRCM Bezeq

Bezeq
Multiple Interruptions, YRCM

04/07/2011 10:00 04/07/2011 14:00
טכנאי בזק החליף , בעיה במודם

 קיים50..50. מודם
4:00:00 YRCM Bezeq

Local Works
Station not working, YRCM

12/07/2011 06:00 17/07/2011 06:00

טכנאי . כבל חשמל הוצא מהשקע

בזק שנשלח לא איתר את הבעיה 

ושמואל היה צריך להגיע למקום

, ס סגור"אתר בי

חופש
120:00:12 YRCM Enviormental

***************



unknown Multiple Interruptions, RAMO 06/01/2011 09:00 06/01/2011 10:00 78 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 10/01/2011 10:00 10/01/2011 11:00 50 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 10/01/2011 12:00 11/01/2011 13:00 44 25:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 11/01/2011 08:00 11/01/2011 09:00 92 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 11/01/2011 11:00 11/01/2011 15:00 86,60,58,80 4:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 12/01/2011 11:00 12/01/2011 12:00 65 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 12/01/2011 13:00 12/01/2011 15:00 80,91 2:00:00 RAMO Bezeq

unknown Station not working, RAMO 12/01/2011 16:00 13/01/2011 07:00 84,0..0 15:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 16/01/2011 10:00 16/01/2011 11:00 62 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 16/01/2011 13:00 16/01/2011 14:00 80 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 17/01/2011 08:00 17/01/2011 09:00 81 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 17/01/2011 13:00 17/01/2011 14:00 90 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 19/01/2011 09:00 19/01/2011 10:00 40 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 20/01/2011 09:00 20/01/2011 11:00 72,92 2:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 20/01/2011 09:00 20/01/2011 10:00 72 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 20/01/2011 13:00 20/01/2011 14:00 72 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 24/01/2011 10:00 25/01/2011 13:00 74,92,92 27:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 25/01/2011 11:00 25/01/2011 13:00 44,85 2:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 26/01/2011 10:00 26/01/2011 11:00 55 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 26/01/2011 13:00 26/01/2011 14:00 55 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 27/01/2011 07:00 27/01/2011 08:00 90 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 27/01/2011 13:00 27/01/2011 14:00 92 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 06/02/2011 09:00 06/02/2011 22:00 70-90 13:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 07/02/2011 04:00 07/02/2011 13:00 70-90 9:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 08/02/2011 10:00 08/02/2011 13:00 91,96,95 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 10/02/2011 10:00 10/02/2011 11:00 84 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 13/02/2011 23:00 14/02/2011 10:00 ~80-90,59 11:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 15/02/2011 08:00 15/02/2011 10:00 54,82 2:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 16/02/2011 05:00 16/02/2011 08:00 91,93,82 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 16/02/2011 10:00 16/02/2011 13:00 0,0,94 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 20/02/2011 08:00 20/02/2011 13:00 77,92,65,73,87 5:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 21/02/2011 07:00 21/02/2011 08:00 74 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 22/02/2011 06:00 22/02/2011 07:00 84 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 23/02/2011 07:00 23/02/2011 08:00 94 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 24/02/2011 08:00 24/02/2011 09:00 82 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 27/02/2011 07:00 27/02/2011 10:00 ~85-95 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 01/03/2011 11:00 01/03/2011 14:00 63,84,74 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 02/03/2011 08:00 02/03/2011 17:00 90,17,0..0,32 9:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 03/03/2011 06:00 03/03/2011 10:00 93,48,~90 4:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 06/03/2011 07:00 06/03/2011 08:00 93 1:00:00 RAMO Bezeq



unknown Multiple Interruptions, RAMO 07/03/2011 08:00 07/03/2011 14:00 ~90 6:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 08/03/2011 07:00 08/03/2011 08:00 65 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 08/03/2011 11:00 08/03/2011 16:00 91,94,100,65,94 5:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 13/03/2011 08:00 13/03/2011 09:00 68 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 13/03/2011 13:00 13/03/2011 15:00 83,70 2:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 15/03/2011 07:00 15/03/2011 10:00 ~80 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 16/03/2011 06:00 16/03/2011 07:00 89 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 17/03/2011 07:00 18/03/2011 08:00 85 25:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 20/03/2011 06:00 20/03/2011 08:00 62,91 2:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 20/03/2011 13:00 20/03/2011 14:00 77 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 21/03/2011 06:00 22/03/2011 14:00 ~80-90 32:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 22/03/2011 07:00 22/03/2011 10:00 ~80 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 22/03/2011 13:00 22/03/2011 14:00 92 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 24/03/2011 10:00 26/03/2011 14:00 ~90-95 52:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 27/03/2011 09:00 27/03/2011 10:00 49 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 28/03/2011 07:00 28/03/2011 10:00 89,45,38 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 28/03/2011 12:00 28/03/2011 14:00 69,79 2:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 29/03/2011 07:00 29/03/2011 12:00 ~85-95 5:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 31/03/2011 06:00 31/03/2011 07:00 93 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 31/03/2011 09:00 31/03/2011 10:00 94 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 03/04/2011 07:00 03/04/2011 10:00 89,36,72 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 03/04/2011 12:00 03/04/2011 13:00 74 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 05/04/2011 05:00 06/04/2011 22:00 ~80 41:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 06/04/2011 08:00 06/04/2011 09:00 90 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 07/04/2011 06:00 07/04/2011 07:00 84 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 07/04/2011 12:00 07/04/2011 16:00 86,76,94,94 4:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 12/04/2011 08:00 12/04/2011 11:00 ~85-95 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 14/04/2011 07:00 14/04/2011 08:00 40 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 14/04/2011 09:00 14/04/2011 10:00 93 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 20/04/2011 09:00 20/04/2011 10:00 82 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 20/04/2011 12:00 20/04/2011 15:00 88,46,62 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 21/04/2011 07:00 21/04/2011 10:00 86,92,92 3:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 21/04/2011 12:00 21/04/2011 13:00 53 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 28/04/2011 08:00 28/04/2011 09:00 85 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 28/04/2011 11:00 28/04/2011 12:00 89 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 01/05/2011 08:00 01/05/2011 10:00 80,90 2:00:00 RAMO Bezeq

unknown Station not working, RAMO 02/05/2011 08:00 02/05/2011 09:00 89 1:00:00 RAMO Bezeq

unknown Station not working, RAMO 03/05/2011 07:00 03/05/2011 08:00 87 1:00:00 RAMO Bezeq

unknown Station not working, RAMO 03/05/2011 18:00 03/05/2011 19:00 67 1:00:00 RAMO Bezeq

unknown Station not working, RAMO 19/05/2011 08:00 20/05/2011 09:00 83 25:00:00 RAMO Bezeq



unknown Station not working, RAMO 30/05/2011 08:00 30/05/2011 09:00 38 1:00:00 RAMO Bezeq

unknown Station not working, RAMO 06/06/2011 12:00 06/06/2011 13:00 83 1:00:00 RAMO Bezeq

unknown Multiple Interruptions, RAMO 20/07/2011 10:00 20/07/2011 11:00 1:00:00 קיים77 RAMO Bezeq


